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On November 21 , 2019, the undersigned and Ilisa Paul , President of the District 
Policy Group at Drinker Biddle & Reath, met telephonically with Preston Wise, Rural 
Broadband Advisor in the office of Chairman Ajit Pai, to discuss how patients utilize 
Ochsner' s remote monitoring capabilities to support better health outcomes by 
connecting remote monitoring devices to their own smart phones or tablets. Ochsner' s 
efficient remote monitoring programs demonstrate significantly enhanced health 
outcomes for patients that use remote monitoring as a component of care as compared to 
traditional office visits only. Ochsner also discussed its views on the proposed 
parameters of the Commission's Connected Care Notice Pilot program, and this 
discussion was consistent with Ochsner's filed Comments and Reply Comments in the 
FCC' s Connected Care record. Please direct any questions regarding this matter to the 
undersigned. 

Respectfully submitted, 

~~ -
Laura H. Phillip~ 
Counsel to Ochsner Health System 

cc: Preston Wise 


